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Trung Tam Y Te UMass Memorial
Chanh Sach Bénh Vién

1130 Chanh Sach H Tro Tai Chanh, Tin Dung va Thu Tién
Ngay hiéu lye: 29 thang Chin, 2023
Nguwoi 14p: Quan Ly Chu Ky Doanh Thu Nguoi chap thuin: Brian Huggins
Poi twong ap dung: TAt ca nhan vién lam Bii bé: Thay thé chanh sach ngay: 21 thang
viéc trong cac hoat dong chu ky doanh thu Muoi Hai, 2020
Tir khéa: Thu Tién Tin Dung, N Xéu, HS Tro Tai Chanh, Luéi An Toan Stc Khoe va
EMTALA

I.  Chéanh Siach

Chénh Sach H3 Trg Tai Chinh, Tin Dung va Thu Tién néu ra céc tiéu chuan, theo d6 UMass
Memorial Medical Center, Inc. s& quan 1y viéc thau thap thong tin bao hiém/tai chanh tir bénh nhan,
dinh ra tiéu chuin dugc Hd Tro Tai Chanh cling nhu cac tién trinh 1ap hoa don va thu tién, phu hop
v6i (1) Van Phong Piéu Hanh Ste Khée va Dich Vy Nhan Sinh (Executive Office of Health and
Human Services, hay EOHHS) quy dinh 101 CMR 613.00 vé Dich Vu Pu Diéu Kién cuia Ludi An
Toan Strc Khoe (Health Safety Net), (2) Poi Héi No Xau Medicare ciia Cac Trung Tam Dich Vu
Medicare va Medicaid (42CFR 413.89), 13J Cam Nang Hoan Tra Ngudi Cham Séc Medicare (Phan
1, Chuong 3) va (3) DPoan 501 (r) cia B Luat Thué Vu theo doan 9007 (a) cia bao Luat Bao V¢
Bénh Nhan Lién Bang va Cham Sé6c¢ Gia Phai Chang (Pub. L. No. 111-148) nhu dugc quy dinh 1o
trong phan lam r5 IRS ngay 29 thang Muoi Hai, 2015 vé béo céo thong tin nay trong mau IRS 990
ctia bénh vién. Chanh sach HS Tro Tai Chanh, Tin Dung va Thu Tién s& duoc gui theo dang dién
tu cho Van Phong Ludi An Toan Strc Khoe theo doi hoi cia quy dinh.

UMass Memorial Medical Center, Inc. khong ky thi dua trén chung toc, mau da, ngudn gbec qubc
gia, quyén cong dan, nguoi ngoai qudc, ton gido, tin ngudng, phai tinh, khuynh huéng tinh duc,
nhan dang gidi tinh, tudi tac hodc tinh trang khuyét tat trong bat ky chanh sach nao lién quan dén
ldy va x4c nhan thong tin tai chanh, tién tra trudc khi nhap vién hodc trudc khi chira tri, chuong
trinh tra tién, bi tri hodn hodc tir chéi nhép vién hodc tinh trang Bénh Nhan Co6 Loi Tic Thép.

II.  Cung Cip Dich Vu Chiim Séc Strc Khée
a. EMTALA. Dé bao dam tat ca bénh nhan dén UMass Memorial Medical Center, Inc. yéu cau
khédm hoac chita tri bénh trang khén cép déu duoc kham thim do va 6n dinh y té thich hop va
néu can, chuyén vién theo Pao Luét Chita Tri Y Té va Chuyén Da Khan Cap (Emergency
Medical Treatment and Labor Act, hay EMTALA).

UMass Memorial Medical Center, Inc. s€ khong tham gia vao cac hoat dong can tré nhiing
ngudi tim dich vu cham soc y té khan cip. Hoat dong can trd nay bao gdm tri hodn dich vu
khédm tham do y té thich hop hodc kham va chira tri y té phu trdi, 6n dinh bénh trang dé hoi vé
cach tra tién, tinh trang bao hiém ctia ca nhan hodc dé bao dam chir ky trén mau trach nhiém tai
chanh ho#ic mau thong bao trude cho ngudi thu huéng. UMass Memorial Medical Center, Inc.
khong cho phép céc hoat dong thu tién trong khoa cap ciru hodc cac khu vuc khac cua co sé
bénh vién noi cac hoat dong nay cod thé can tré dich vu cham soc khan cép. S€ khong yéu cau
tién dong tra trudc khi kham tham do va 6n dinh tinh trang y té.
i.  Dich Vu Mirc Khin Cz'lp bao gf)m Céc dich vu can thiét vé y té dugc cung cap sau khi
c6 tinh trang bénh, dula vé thé chat hay tam than, biéu hién bang cac tridu ching du nghiém
trong, bao gobm con dau nghiém trong, ma nguoi binh thuong than trong c6 kién thirc trung
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ii.

binh vé sirc khoe va y hoc tin rang néu khong duoc chi vy té nhanh chong thi c6 thé 1am
cho strc khoe cua nguoi nay hodc nguoi khac bi nguy hiém, suy giam nghiém trong chirc
ning co thé hodc mat chirc ning nghiém trong ciia bat ky phan hay bd phan nao cta co thé
hodc dbi v6i phu nit mang thai dang 1én con chuyén da: ma khong ¢ du thoi gian dé chuyén
vién an toan dén bénh vién khac trudce khi sanh hodc néu chuyén vién c6 thé de doa dén
strc khoe va sy an toan cia ngudi phy nit hodc tré chua sanh. Kham tham do y té va bat ky
chira tri nao sau do cho tinh trang y té khan cép hién c6 hodc bét ky dich vu nao khac duoc
cung cap trong pham vi theo doi hoi cia EMTALA lién bang (42 USC 1395(dd)) déu du
diéu kién 1a Dich Vu Mirc Khan Cép.

Dich Vu Chim Séc Cin Gép bao gom:Céc dich vu can thiét v& y té dugc cung cap sau
khi c6 tinh trang bénh dot ngot, du la vé thé chit hay tam than, biéu hién bang cac triéu
chung cip tinh ¢ mirc d6 dua nghiém trong (bao gém ca con dau nghiém trong) ma mot
nguoi binh thuong than trong tin rang néu khéng dugc chu y y té trong vong 24 gio thi c6
thé du kién theo cach hop ly rang strc khoe cta bénh nhan s& bi nguy hiém, suy giam chue
ning co thé hodc mit chirc ning cia bat ky phan hodc bd phan nao cua co thé. Dich Vu
Cham S6c Can Gap cho cac tinh trang khong de doa tanh mang va khong c6 nguy co cao
1am hu hai nghiém trong dén strc khoe ctia mot ngudi nhung can dich vu y té kip thoi.

Luu Y Lién Quan dén EMTALA: Theo doi hoi cua lién bang, EMTALA duoc ap dung
cho bat ky nguoi ndo dén bénh vién yéu cau kham hogc chira tri dich vu muc khan cip
(tinh trang bénh khan cip) hodc nhitng ngudi vao khoa cdp ciru yéu cau kham hodc chita
tri bénh trang. Thong thuong nhét, nhitng ngudi khong c6 lich hen kham sé& tu dén khoa
cAp ctru. Tuy nhién, nhimg ngudi khong o lich hen kham yéu cau dich vu cho tinh trang
y té khan cép trong khi dén kham tai don vi ndi chén, bénh x4 hodc khu vuc phu tro khac
cling c6 thé phai dugc kham tham do y té khan cap theo EMTALA. Kham va chita tri tinh
trang y té khan cap hogc bat ky dich vu nao khac trong pham vi theo doi hoi cia EMTALA
s¢ dugc cung cép cho bénh nhan va du diéu kién 1a cham soc khan cép. Bac si kham bénh
hodc nhan vién y té c¢6 chuyén mén khac ciia bénh vién s& quyét dinh co tinh trang y té
khan cip hay khong va ghi vao ho so y té.

b. Dich Vu Cin Thiét vé Y Té, Khong Khan Cép, Khong Cin Gap (“Lwa Chon”) - Cho nhu'ng
bénh nhén (1) dén bénh vién dé duoc cham soc ¢ murc khong khan cap hogc khong can gip hay
(2) muén duge chim soc thém sau khi 6n dinh tinh trang y té cip khan cip, UMass Memorial
Medical Center, Inc. s€ thau thdp thong tin tai chanh tir bénh nhéan, hd trg bénh nhan léy/xéc
nhan bao hiém cho céc dich vu va/hodc thuc hién cac théa thuan tai chanh khac mé ta trong tai
liéu nay. Dich Vu Lya Chon: Céc dich vu can thiét vé y té khong dap tng dinh nghia vé Khan
Cap hay Can Gép noi trén. Thong thudng, cac dich vu nay 1a dich vu chdm séc chanh/chuyén
khoa hodc cac thé thirc y té duge bénh nhan hodc nguoi cham soc stc khoe léy hen trudc.

Sw Viéc Nghiém Trong Can Bao Cao — UMass Memorial Medical Center, Inc. lu6n tuan theo
cac doi hdi vé hoa don hién dung, nhu cac doi hoi ciia Ban Strc Khoe Cong Cong ve khong tra
tieén cho mot s6 Sy Viéc Nghiém Trong Can Béo céo.

III. Thu Thip Théng Tin Tai Chanh Tw Bénh Nhén

UMass Memorial Medical Center, Inc. s& nd luc va cd gang hop 1y dé lay tat ca thong tin tai chanh,
nhan khau hoc, bao hiém va trach nhiém phép 1y ctia dé tam nhan lién quan tr bénh nhan trude khi
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cung cap cac dich vu tu chon nhu mé ta dudi day. Thong tin nay s€ dugc thau thap tir nhimg bénh
nhan can dugc chim soéc khin cip/can gip cang sém cang t6t nhung chi khi duoc phép theo
EMTALA.

a.

Bénh Nhan ¢6 Bao Hiém Bao Tra — Voi nhitng bénh nhan c6 bao hiém strc khoe hodc bénh
nhan duoc bao tra theo Boi Thuong Lao Pong, Hing Bao Hiém Xe Hoi (Workers
Compensation, Automobile Insurer) hodc bét ky d¢ tam nhan nao khac tra tién cho céc dich vu,
UMass Memorial Medical Center, Inc. s& cd gang hét strc dé thau thap tat ca thong tin can thiét
dé giri yéu cau bdi hoan cho hing bao hiém vé cac dich vu d cung cap

i.

ii.

iil.

iv.

Xac Nhan Bao Hiém — Bat ké khi ndo c6 thé duoc, UMass Memorial Medical Center, Inc.
s& x4c nhan tiéu chuan bao hiém cta bénh nhan qua cach dién tir hoic dién thoai, cling nhu
Hé Thong Xac Nhan Tiéu Chuan ciia MassHealth (MassHealth Eligibility Verification, hay
EVS) dé x4c nhan tiéu chuin trong chuong trinh hd tro cong cong, trudc khi bénh nhan dén
vao moi ngay dich vu. Néu khong thi tiéu chuin s& duoc xac nhan sau khi dén kham, hodc
ngay sau d6 cang sém cang t6t bang cach dién tu/dién thoai va/hodc duyét lai thé bao hiém
cua bénh nhan.

Doi Hoi vé Gidi Thiéu va Uy Quyén — UMass Memorial Medical Center, Inc. s& ¢ ging
bdo ddm va/hodc x4ac nhan tat ca gidi thiéu va uy quyén theo doi hoi ctia hang bao hiém cua
bénh nhan trude khi cung cap dich vu.

Tién Déng Tré/Déng Bao Hiém/Tién Khau Tru/Dich Vu Khéng Bugc Bao Tra — Khi bénh
nhan dugc bao hiém phai tra mot phan héa don, UMass Memorial Medical Center, Inc. s&
cd gang thu s6 tién nay hogc 1ap thoa thuén tra tién khi hop 1y, trude khi cung cép dich vu.
Néu khong thé thu 50 tlen dao han trude khi phuc vu thi UMass Memorial Medical Center,
Inc. sé tiép tuc thu sd tién qua tién trinh 14p hoa don va truy thu tién.

Céac Mau theo Poi Hoi — TAt ca cac bénh nhan duoc bao hiém s& phai ky vao miu Chuyén
Quyén Loi (Assignment of Benefits, hay AOB) va bat ky mau nao khac theo doi hoi cua
hang bao hiém hoic theo quy dinh dé 1ap héa don va thu tién tir hing bao hiém dé tam nhan
ctia ho. Néu UMass Memorial Medical Center, Inc. khong thé léy AOB da ky, bénh nhan
s€ phai tra toan bg chi phi.

b. Bénh Nhéan khong c6 Bao Hiém Bao Tra — UMass Memorial Medical Center, Inc. s& cd ging
ho tro tat ca cdc bénh nhan da ghi danh “Ty Tra Tién” dé tim va xin bao hiém bao tra, va’hoac
1ap chuong trinh tra tién cho s6 tién ma bénh nhan phai tra.

ii.

S& o cac bién bao bang tiéng Anh, tiéng Tay Ban Nha, tiéng B6 Dao Nha, tiéng A Rap va
tiéng Viét dé cho bénh nhan biét co HS Tro Tai Chanh va nhitng ngudi can lién lac dé duoc
hd tro ndp don xin. Nhitng bién bao nay s& duoc dan rd rang & nhimg khu vuc co nhidu
bénh nhan qua lai, bao gom:

1. Vian Phong Tiép Nhan va Khu Vyc Cho

2. Khu Ghi Danh va Ch¢ Bénh Nhan Ngoai Chan
3. Khu Ghi Danh va Cho Cap Curu
4. Van Phong C6 Van Tai Chanh tai UMass Memorial Medical Center, Inc.

5. Véan Phong Dich Vu Khach Hang Dich va Vu Tai Chanh cho Bénh Nhan
Cac to roi cho bénh nhan biét c6 H6 Trg Tai Chanh cho nhimg bénh nhén du diéu kién tai
tat ca cac dia diém Tiép Nhan, Ghi Danh va C6 Van Tai Chéanh.
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IVv.

iii. TAt ca bénh nhan cua Bénh Xa Ngoai Chan va bénh nhan da léy hen 1am thé thac tu chon,
ghi danh Ty Tra Tién (Self-Pay) s& duoc gi6i thiéu dén C6 Van Pon Xin c6 Chimg Nhan
(Certified Application Counselor). T4t ca bénh nhan noi chan da ghi danh Ty Tra Tién s&
du’gc C6 Van Pon Xin ¢ Chung Nhan dén tham trong khi nhap vién hodc lién lac sau khi
xuat vién.

iv. Hoa don ban dau ctia bénh nhan va tit ca cic ban ké chi phi sau d6 s& gém thong bao cho
bénh nhan bict c6 Ho Trg Tai Chanh va so dién thoai dé goi.

Chuong Trinh H3 Tro Tai Chanh ciia Khéi Thinh Vwrgng Chung Massachusetts

UMass Memorial Medical Center, Inc. hd tro tai chanh rong rai cho bénh nhan theo murc loi tire gia
dinh va cac tiéu chi khac mo ta dudi day. UMass Memorial Medical Center, Inc. c6 hop dong véi
Vin Phong Piéu Hanh Dich Vu Nhan Sinh (Executive Office of Health and Human Services) (goi
tat 1a MassHealth) va Co Quan Két Noi Bao Hiém Stc Khoe Commonwealth (Commonwealth
Health Insurance Connector Authority) (goi tit 1a Connector) va duoc coi 1a T6 Chirc C6 Van Pon
Xin c6 Chimg Nhan (Certified Application Counselor Organization). UMass Memorial Medical
Center, Inc. c6 nhiéu nhan vién 1a C6 Van Pon Xin ¢6 Ching Nhan (Certified Application
Counselors, hay CAC) lam vi€e khip UMass Memorial Medical Center, Inc. dé hd tro nhitng ngudi
mubn ndp don xin HS Tro Tai Chéanh.

Pé hd tro bénh nhan dugc ho trg tai chinh phu hop, CAC sé:
i.  Cho biét thong tin vé tit ca cac chuong trinh c6 san.

ii. Cho bénh nhan (cac) don xin phu hop véi MassHealth, Ludi An Toan Suc Khoe (Health
Safety Net) va Chuwong Trinh Bao Pam Y Té cho Tré Em, cac Chwong Trinh Tra Tién HS
Tro Bao Phi do Health Connector hoat dong, Kho Khin Y Té (Medical Hardship) va cac loai
hd tro tai chanh khéc, c6 thé chi tra toan bo hodc mot phﬁn chiphiy té ma ho chua tra.

iii. HO tro bénh nhén trong tién trinh ndp va gia han don xin.

iv. Phdi hop v6i bénh nhan dé 1iy bét ky tai lidu can thiét nao.

v. Co ging hop 1y va siéng ning dé theo ddi tinh trang don xin dén khi c6 quyét dinh sau cing.
vi. Gilip bénh nhan ghi danh tham gia chuong trinh bao hiém stic khoe.

vii. Cung cip va hd tro ghi danh cir tri.

. Luéi An Toan Sirc Khoe (Health Safety Net) — Luat ciia Massachusetts quy dinh vé bao hiém

cho cac dich vu cham séc stic khoe qua Health Safety Net cho bénh nhan c¢6 lgi tirc thép dua trén
noi cu tri tai Massachusetts, xac nhan danh tanh va Tong Mirc Loi Tirc Puge Diéu Chinh theo
MassHealth (Modified Adjusted Gross Income, hay MAGI) hodc Lgi Tuc Chiét Tinh cua Gia Dinh
Gip Kho Khin Y Té (Medical Hardship Family Countable Income) bang hoic thap hon 300% mirc
ngheo doi lién bang (federal poverty level, hay FPL).

Nhitng nguoi khong du tiéu chuan dugc Health Safety Net néu ho du tiéu chuan duoc MassHealth

hodc Chuong Trinh H6 Tro Bao Phi do Health Connector hoat dong, bao gém ca chuong trinh hd

trg bao phi va khéng ghi danh hodc bao hiém da chim dut do khong tra bao phi.

i. Health Safety Net Primary (Lwéi An Toan Sirc Khée Chanh) — Bénh nhin khong c6 bao
hiém c6 muc loi tic gia hd MAGI MassHealth di x4c nhan hodc Loi Ttrc Chiét Tinh cta Gia
Pinh Gap Kho Khan Y Té tir 0% dén 300% FPL c6 thé dugc xem 1a Bénh Nhan c¢6 Loi Tirc
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il

iil.

Thép (Low Income Patients) theo Hudng Dan EOHHS va du tiéu chuin duoc Dich Vu Health
Safety Net, tuan theo cadc quy dinh bén dudi.

1. Bénh Nhan c6 Loi Tic Thap du diéu kién ghi danh vao Chuong Trinh HS Tro Tra Bao Phi
do Health Connector hoat dong, s& di tiéu chuan trong khoang thoi gian 100 ngay, bat dau
tir Ngay Bao Hiém Y Té ctia bénh nhan.

2. Nhiing hoc sinh phai tuan theo doi hoi ciia Chuong Trinh Strc Khoe Hoc Sinh ctia tiéu bang
khong dugc tham gia Health Safety Net Primary.

3. Co bao tra theo bao hiém sirc khoe do hang s bao trg co gia phai ching, ngoai trir thoi gian
cho cua hang so.

Health Safety Net Secondary (Luw6i An Toan Sirc Khée Phu) — Bénh nhén c¢6 bao hiém sirc
khoe chanh khac, bao gdm ca hoc sinh ghi danh Chwong Trinh Sitc Khée Hoc Sinh Pu Tiéu
Chuan (Qualifying Student Health Plan) va c6 mirc lgi tirc Gia HO MAGI MassHealth da xac
nhan hoic Loi Tirc Gia Ho Gap Khé Khan Y Té tir 0% dén 300% FPL c6 thé du diéu kién 1a
Bénh Nhan c6 Loi Tac Thép va dugc tham gia Health Safety Net Secondary, v&i cac ngoai 1€
sau day.

1. Health Safety Net Secondary s& chi chi tra cho cac dich vu nha khoa khong nam trong
Chuong Trinh H3 Tro Bao Phi do Health Connector hoat dong cho nhiing ngudi du didu
kién tham gia Chuong Trinh H6 Tro Tra Bao Phi do Health Connector hoat dong, c6 hi¢u
ILIC vao ngéy thit 101ké tir Ngay Bao Hiem Y Te.

2. Health Safety Net Secondary s€ chi chi tra cac dich vu nha khoa cho nguoi 16n dugc cac trung
tam strc khoe cong dong, trung tAm strc khoe duoc bénh vién cip phép hodc bénh x4 vé tinh
cung cip cho nhimg ngudi ghi danh MassHealth Standard, CommonHealth, MassHealth
CarePlus va Family Assistance (H6 Tro Gia Pinh), ngoai trir MassHealth Family Assistance
cho Tré Em.

Health Safety Net Partial (Lwéi An Toan Strc Khée Tirng Phan) — Bénh Nhén c6 Loi Tirc
Thép du diéu kién dugc Health Safety Net Primary hodc Health Safety Net Secondary c6 lgi
tirc Gia HO MAGI MassHealth d3 x4c nhan hodc Loi Tae Chiét Tinh cta Gia Pinh Gap Kho
Khin Y Té tir 150.01 % dén 300% FPL, c6 thé du diéu kién dugc Health Safety Net-Partial v6i
tién khéu trir gia dinh hang nam. Tién khau trir hang nam sé& chi 4p dung néu loi tic ca nhan caa
tat ca nhimg nguoi trong Nhém Gia Dinh Tra Bao Phi (Premium Billing Family Group, hay
PBFG) 16n hon 150.01 % FPL.

Néu du dicu kién, tién khau trir hang ndm s€ bang so nao lon hon gitra:

1. 40% chénh 1éch gitta muc thép nhat cua loi tuc gia hg MAGI MassHealth hoac Lgi Tuc
Chiét Tinh cta Gia Pinh Gap Kho Khin Y Té trong PBFG cila dwong don va 200% FPL.

2. Miic phi t6n bao phi thdp nhét ctia Chwong Trinh H6 Tro Bao Phi do Health Connector hoat
dong duoc diéu chinh theo sé ngudi trong PBFG twong tmg voi tiéu chuan loi tirc FPL cia
MassHealth vao dau nam lich.

N,é'u bat ky ngudi nao trong PBFG ¢6 loi tirc dudi 150% FPL thi s& khong c()Ntién khau trir cho
bat ky nguoi nao trong PBFG. Céc chi phi vugt s6 tién khau trir s€ dugc mien 1ap hoa don va
truy thau.

Cac C6 Van Pon Xin ¢6 Chimng Nhén cua UMass MemoriallMc‘tdicaerenter, Inc. s€ theo doi
cac chi phi dugc bdi hoan cho dén khi bénh nhan dap ung so tién khau trir cua hg. Néu bénh
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Trang 8 trén 24 (Tin Dung va Thu Tién)

nhan da duoc dich vu tir nhitng nguoi cham séc ngoai UMass Memorial Medical Center, Inc.,
thi bénh nhan phai theo doi s6 tién khau trir va bao cho UMass Memorial Medical Center, Inc.
khi tra xong phan tién khau trir. Tién dong tra va chi phi Tiém Thudc T4y s& khong duoc ap
dung tién khau tru.

Nhan vién Thu Tién cia UMass Memorial Medical Center, Inc. theo di tién tra khau trir. Néu
bénh nhan/gia dinh khong tra tién khau trir caa ho thi UMass Memorial Medical Center, Inc. s&
thuc hién céac thé thic 1ap hoa don va thu tién ddi véi cac truong muc Ty Tra Tién nhu mo ta
trong doan truong muc Tu Tra Tién cta chanh sach nay.

Tién trinh ndp don xin, cac ngoai trir bao hiém cua tiéu bang va thé thirc xac nhan loi tirc cling
giong nhu tién trinh cia Health Safety Net Primary.

iv. Tiéu Chuin Gia Pinh ciia Health Safety Net — doi khi bénh nhan c6 thé du tiéu chuan duoc
Health Safety Net va khong thé dién don xin day dii vao ngay duge dich vu. UMass Memorial
Medical Center, Inc. c6 thé quyét dinh xem ngudi nay c6 1a Bénh Nhan c¢6 Loi Tac Thap hay
khong, theo hudng dan vé loi tirc gia h clia Health Safety Net trong mot khoang thoi gian giéi
han. Quyét dinh nay dua trén thong tin ty chimg nhan do bénh nhan cung cp theo mau do Vin
Phong Health Safety Net quy dinh. Thoi han di tiéu chuan sé bat dau vao ngay UMass Memorial
Medical Center, Inc. 1ay quyét dinh va sé& tiép tuc cho dén dau ngay cubi ciing cua thang tiép
theo hodc khi ngudi nay ndp don xin day du va dugc quyét dinh tir Mass Health hodc Health
Connector.

b. Khé Khiin Y Té (Medical Hardship) — Cu dan Massachusetts v&i bat cir mirc 1oi tirc nao déu co
thé ndp don xin Medical Hardship néu chi phi y té lam can kiét loi tirc gia dinh dén mirc ho khong
thé chi tra cho cac dich vu du diéu kién. Chi Phi Y Té Puoc Phép (Allowable Medical Expenses)
ctia dwong don, nhu duoc dinh nghia dudi ddy, phai vuot ty 16 phan trim cu thé trong muc loi tirc
chiét tinh cua dwong don nhu sau day:

Miic Loi Tire Chiét Tinh Chi phi y té dugc phep theo phan
tram 101 tire chiét tinh

0-205% FPL 10%

205.1 - 305% FPL 15%

305.1 - 405% 20%

405.1 - 605% FPL 30%

>605.1% FPL 40%

Vin Phong Health Safety Net s& cung cip don xin va cho biét tién trinh quyét dinh vé Kho Khan Y
Té dya trén tai liéu do UMass Memorial Medical Center, Inc. va bénh nhan gtri. UMass Memorial
Medical Center, Inc. s& nop don xin Kho Khin Y Té trong vong 5 ngay lam viéc ké tir khi nhan tat
c4 tai liéu can thiét do bénh nhan cung cdp. Vin Phong Health Safety Net s& duyét xét don xin Kho
Khan Y Té néu Chi Phi Y Té Pugc Phép ciia duong don vuot ty 1¢ phan trim Loi Ttrc Chiét Tinh
liét ké & trén. Van Phong Health Safety Net s& khong duyét xét don xin Kho Khian Y Té cho bét ky
nguoi nao co 1oi tie dudi 405% FPL trir khi nguoi nay ndp don trude cho MassHealth Agency va
dugc quyét dinh. C6 thé ndp hai don xin Kho Khan Y Té trong khoang thoi gian 12 théng.

i. ChiPhi Y Té Puogc Phép (Allowable Medical Expenses) — Tong hoa don y té ctia gia dinh Gap
Kho Khin Y Té tir bat ky nguoi cham séc stic khoe nao, néu da tra, s& di dicu kién 1a chi phi y
té& dugc khiu trir cho muc dich thué lgi tirc lién bang. Céc chi phi nay c6 thé bao gdm héa don
da tra va chua tra tién ma bénh nhan phai tra trong tdi da 12 thang trudc ngay ndp don. Céc chi
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ii.

iii.

iv.

vi.

vii.

viil.

phi nay khong bao gém cac hoa don da 1ap trong thoi gian dwong don 1a Bénh Nhan ¢6 Loi Tic
Thép trtr khi ho 1a Bénh Nhan ¢6 Loi Tae Thip Chi Kham Nha Khoa vao ngay duogc dich vu.
Néu bénh nhan chwa nhan héa don trong hon 9 thang ké tir ngay dugc dich vu thi hoa don van
c6 thé dugc chip thuin néu di ndp don xin Khé Khin Y Té trong vong 90 ngay ké tir ngay cua
hoa don ban dau. Cac héa don chua tra tién dugc ciru xét Kho Khian Y Té s& khong duogc xét
cho don xin Khé Khin Y Té sau d6. Chi Phi Y Té Pugc Phép khong bao gdbm hoa don dich vu
cho bénh nhan khi ghi danh MassHealth hodc Chuong Trinh HO Tro Tra Bao Phi do Health
Connector hoat dong.

Pong Gop cua Puong Pon - phan tram loi tire chiét tinh cu thé nhu duogc liét ké & trén. Mdi
quyét dinh Kho Khan Y Té déu c6é mdt so tién dong gop.

Thong Béo Quyét Dinh - Vin Phong Health Safety Net s& bao cho duong don biét vé quyét
dinh. Piéu nay s& bao gdm nhing thong tin sau day:
1. Ngay gop cac Chi Phi Y Té Puoc Phép.
S tién dong gop Kho Khan Y Té cua duong don.
Céc dich vy khong du tiéu chuén 1a dich vu du diéu kién.
Tén va s6 dién thoai nguoi lién lac dé biét thém thong tin.
Thong béo tir chdi giai thich 1y do tir chdi.

nhwn

Thong Béo ctia Nguoi Cham Soc - Health Safety Net s& béo cho ngudi chim soc nhiing diéu
sau day:
Quyét dinh hoa don nao dugc tinh trong Chi Phi' Y Té Pugc Phép cua dwong don.
2 T1en dong gop cua duong don cho moi Nguoi Cham Soc cua Health Safety Net dua trén
téng chi phi va ngay cung cip dich vu cho gia dinh dwong don.

UMass Memorial Medical Center, Inc. s& gui yéu cau bdi hoan dén Vin Phong Health Safety
Net cho cac Dich Vu Kho Khan Y T€ vuot s6 tién dong gop Kho Khan Y Té€ ctia bénh nhan.

UMass Memorial Medical Center, Inc. s€ gui hoa don s6 tién dong gop Kho Khan Y Té cho
duong don trur khi ho 1a Bénh Nhan c¢6 Loi Tuc Thap hodc du di¢u kién dugc MassHealth.

UMass Memorial Medical Cente,r, Inc. s€ ngung truy thu s6 tién no x4u cho dich vu cép cuu da
duoc chap thuan Kho Khan Y Té€ theo chuong trinh Health Safety Net.

UMass Memorial Medical Center, Inc. s& khong c6 thu tién cac hoa don liét ké trong quyét dinh
Kho Khin Y Té va du di€u kién duogc tra tien Kho Khan Y Té néu vi bat ky Iy do nao, ma khong
ndp don xin trong vong 5 ngay lam viéc.

c¢. Ngoai Trir cia Bio Hiém Tiéu Bang duoc liét ké dudi day 1a nhing truong hop Health Safety
Net s& khong bao tra. (Ghi cht: Mot sé dich vu nay duoc bao tra qua “Bao Hiém Phy Troi va Cham
Séc Giam Gia” cua UMass Memorial Medical Center, Inc. mo ta trong Poan VI).
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i. Cac dich vy khong can thiét vé y té.

ii. MassHealth, Connector Care, va tién dong tra bao hiém tu nhan. Pon yéu cau bdi hoan bj tir
chéi do bt ky 18i nao vé hanh chanh hoac 1ap héa don .

iii. Cac dich vu cung cfip cho bénh nhan c6 bao hiém stc khoe tu nhan duge coi la ngoai mang
ludi ngudi cham séc theo bao hiém sirc khoe.

d. Tién Trinh Ngp Pon Xin — Nhimng bénh nhan mudn dugc hd trg tai chanh phai ndp don xin bao
hiém cho MassHealth, Chuong Trinh HO Tro Bao Phi do Health Connector hoat dong, Health
Safety Net va Chuong Trinh Biao Pam Y Té cho Tré Em. Bénh nhan phai dién va nop don xin qua
San Giao Dich Bao Hiém Strc Khoe (Health Insurance Exchange) trén mang ludi Health Connector
cua tiéu bang, t& don xin do MassHealth cung cép hodc don xin qua dién thoai v6i dai dién dich vu
khach hang tai MassHealth hosic Connector. CAC hd tro tién trinh ndp don xin (cho du tai UMass
Memorial Medical Center, Inc. hay noi nao khac). Co quan MassHealth hodc Health Connector sé
clru xét tt ca don xin va bao cho ngudi nay biét quyét dinh ho c¢6 du tiéu chuan duoc MassHealth
hay tham gia Chuong Trinh HS Trg Bao Phi ctia Health Connector hoic 12 Bénh Nhan c6 Loi Turc
Thap (Health Safety Net) hay khong .

Trong nhitng hoan canh dac bi¢t, UMass Memorial Medical Center, Inc. c6 thé ndp don xin cho
bénh nhan theo mau cu thé do Van Phong Health Safety Net chi dinh cho nhitng ngudi mudn duoc
bao hiém hd tro tai chanh do bi giam gitr, nan nhan ctia bao hanh vo/ chéng, ngudi qua doi, dich vu
kin d4o cho tré vi thanh nién, tinh trang Bénh Nhan c6 Loi Ttc Thép gia dinh hoac ndp don xin do
kho khan y té.

e. Xac Nhan Lgi Tie — Co thé xac nhan loi tic gia hd qua ddi chiéu dir liéu dién tir hodc x4c nhan
trén gidy. MassHealth sir dung cac ngudn dir liéu lién bang va tiéu bang dé so sanh loi tirc néu trong
don xin. Loi tirc s& duoc coi la da xac nhan néu dit liéu cia tiéu bang trung véi 1gi tirc da néu. Néu
MassHealth khong thé xac nhan loi tirc qua ddi chiéu dir liéu dién tir thi co thé xac nhén loi tirc
bang mot hodc nhiéu cach sau day:

i. Lgi tirc da nhan:
1. Phiéu lwong gan day.
2. Ban ké c6 chir ky cua hang s¢
3. Khai thué lién bang gan day nhat
4. Mot ngudn khic co thé so sanh

ii. Lgi tirc chwa nhén:
1. Ban sao chi phiéu hodc phiéu lvong gan day tir ngudn loi tirc
2. Bao cdo tir nguon loi te khong c6 thong tin phu hop
3. Khai thue lién bang gan day nhat
4. Mot ngudn khac co thé so sanh

f. Xac Nhan Danh Tanh - Puong don phai cung cip bang ching vé danh tanh, nhung khong gioi
han cac tai liéu co anh hodc thong tin nhén dang khac, nhu tén, tudi, phai tinh, ching toc, chiéu cao,
can niang, mau mat va dia chi. Cac tai liéu dugc chip nhén la:

i. Gidy phép lai xe do tiéu bang hodc ving lanh tho cap
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ii.

iii.

iv.

vi.

Thé nhén dang do trudng hoc, quan doi, chanh quyén lién bang, tiéu bang hodc dia phuong cip,
thé quan ngli hoac D61 Thuong Thuyén ctia Tuan Duyén Hoa Ky

Thé thong hanh Hoa Ky va nudc ngoai

H6 so bénh x4, bac si, bénh vién hodc trudng hoc ciia tré dudi 19 tudi Hai tai liéu cho biét thong
tin thong nhat véi danh tanh ctua dwong don, nhung khong gioi han bang t6t nghiép trung hoc
va dai hoc, hd so két hon hodc ly hon, chimg thu tai san, hop dong thué

Phét hién danh tanh tir co quan lién bang hodc tiéu bang, néu co quan nay di xac nhan danh
tanh

Mot ban xac nhan c6 chir ky, theo hinh phat khai man, bé1 mdt nguoi khac co thé lam chung
hop ly vé danh tanh ciia mgt ngudi, néu khong c6 tai liéu nao khéc

V. Chuwong Trinh H6 Tro Tai Chanh Chim Séc Sirc Khée UMass Memorial

La mot ph?m cua Hé Théng Cham Soc Strc Khoe UMass Memorial, chanh sach cua UMass
Memorial Medical Center, Inc. 13 cung cip dich vu chidm séc giam gia cho nhitng bénh nhan du
diéu kién theo Poan 501 (r) cta IRS. Pdi v6i nhitng ngudi di diéu kién, UMass Memorial Medical
Center, Inc. s€¢ khong tinh phi nhiéu hon sd tién thuong dugc 1ap héa don cho bénh nhan c6 bao
hiém cho cac dich vu can gap, khan cAp va can thiét vé y té. Ban C6 Van Tai Chanh cho Bénh Nhén
s& 1a dau mdi lién lac dé cung cép cho bénh nhan chanh sach béng van ban, ban tom lugc chanh
sach, mau don xin va hd trg tién trinh ndp don xin.

a.

C.

Tién Trinh Ngp Pon Xin Duong don xin H3 Trg Tai Chanh phai ndp Pon Xin H3 Trg Tai
Chanh Cham So6c Stre Khoe UMass Memorial da dién day du thong tin va ky tén. Don xin phai
kém theo tat ca cac xac nhan loi tirc theo doi hoi.

Chi mot don xin 1a da cho tit ca ngudi trong gia dinh ¢6 tén trong don xin.

Tiéu Chuén D¢ di tiéu chuan dugc Chuong Trinh HS Trg Tai Chanh Cham Soc Sirc Khoe
UMass Memorial, duong don phai dap tng cac tiéu chuan sau day:

i. Loi tirc va s6 ngudi trong gia dinh phai trong khoang tir 0-600% mirc nghéo déi lién bang.
ii. Dién thong tin va ky tén vao don xin hd trg tai chanh.
iii. Xéc nhén loi tirc cho tit ca ngudi hién ¢ trong gia ho.

iv. Nop don xin bét ky hd trg y t& nao cua tiéu bang hodc chanh phi ma ho ¢ thé du tiéu
chuan.

v. Bit dau tién trinh ndp don xin trong vong 240 ngay ké tir ngdy nhan hoa don/ban bao céo
dau tién.

Don Xin Diy Di ,
Pon xin HO Trg Tai Chanh s€ dugc coi 1a "don xin day du" khi dap tiing cac tiéu chuan sau day:

i. D3 nhan don xin tai Ban C4 Van Tai Chanh Bénh Nhan.
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ii. Bénh nhan/nguoi bao lanh hodc dai dién duoc uy quyén di ky vao don xin.
fii. TAt ca cac cau hoi trong don xin da dugc giai dap.
iv. Cung cip x4c nhan loi tirc du dé 1ay quyét dinh vé tiéu chuén.

Pon xin day du s& duoc C6 Van Tai Chanh danh gia dé xét tiéu chuan. Tét ca don xin s& duoc Giam
Thi C6 Van Tai Chanh Bénh Nhan duyét xét dé phé duyét sau cung.

i. Néu dap ung tat ca cac tiéu chuan thi s& guri thu chap thuan dén duong don/ngudi bao lanh,
cho biét thoi gian du ti€u chuan va phan tram giam gia.

ii. Néu khong dép ung tit ca cac tiéu chuan thi s& giri thu tir chdi dén dwong don/ngudi bao
lanh.

iii. Cac don xin duoc phé duyét va ciru xét sé& duoc luu giit trong hd so trung tim tai Van
Phong Kinh Doanh Trung Tam.

d. Pon Xin Chwa iy Di ‘ , ,
Néu don xin H6 Tr¢ Tai Chanh chua day du, C6 Van Tai Chanh s€ guri thu ti€p theo cho bénh
nhan. Thu nay s& cho biét thong tin can thiét dé ctru xét don xin.

Buong don/nguoi bao lanh phai cung cap cac tai liéu theo doi hoi trong vong 30 ngay ké tir
ngay nhan thu tiép theo. Néu chiing t61 khong nhén thong tin trong khodng thoi gian nay thi

don xin s& bi tir chdi. Thu cho biét 1y do tir chdi s& dugc giri cho dwong don.

DPuong don/ngudi bao lanh s& c6 thoi gian gia han 30 ngay ké tir ngay bi tur chdi dé cho biét
thém thong tin. Khi két thic thoi gian gia han 30 ngay thi phai hoan tat don xin mai.

e. Xac Nhan Lgi Tire o
Puong don/ngudi bao 1anh phai cung cap bang ching xac nhan loi tuc.

Céc bang ching xac nhan loi tirc nhu sau day:
i. 2 phiéu lvong gan day nhat.

ii. Mt ban sao liét ké hoac chi phiéu tién lvong huu, an sinh xa hdi, tro cfip that nghi¢p hoac
quyeén loi khac vé 1oi tirc gan day nhat.

iii. Poi v6i nguoi tu doanh, bao cao 16i 16 3 thang gan nhat.

iv. Ban sao khai thué gin day nhat nhung khong qua 6 thang.
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v. Ban ké tir hiing so cho thiy tong loi tirc hang tuan.

vi. D61 véi tien cap dudng/trg cap nudi con, ban sao quyét dinh cua tda an hoac chi phiéu tién
tra.

vii. Ban ké tién phu cip co ky tén cho dwong don/ngudi trong gia dinh khong c6 bat ky loi tirc
nao.

Thoi Gian D Tiéu Chuin

Pu tidu chuan duge hd tro tai chanh sé bat dau tir ngay Ban C6 Van Tai Chanh Bénh Nhéan nhan
don xin di dién day du thong tin va ky tén. Tinh trang du tiéu chudn s& c6 hiéu lyc trong mot
nam ké tir ngay duogc phé duyét. Pon xin s& duogc coi 1a day du khi dép Gng tat ca cac tiéu chudn
dicu kién.

Thoi gian du tiéu chuan ciing s& bao gdm thoi gian 12 thang ké tir ngay duogc phé duyét. Khoang
thoi gian du tiéu chuan tuong tu s€ 4p dung cho tat ca nhitng nguoi trong gia dinh da dicu kién
duogc liét ké trong don xin.

H0 Tro Tai Chanh s& bi cham diit néu vao bét ky lac nao cac tiéu chudn dé du diéu kién thay
601 dén murc - duong don khong con du tiéu chuan nira. Diéu nay co thé bao gdm nhing thay do6i

vé loi te, s6 nguoi trong gia ho hodc tiéu chuan cta cac chuong trinh hd tro y té ciia tleu bang
hodc chanh phu. Trong nhitng trudng hop nay, duong don s& duoc cho biét qua thu vé chdm
dut hd trg. Ly do chdm dut s& duoc néu rd.

Dich Vu Pii Tiéu Chuéin

Cac khoan giam gia H6 Tro Tai Chanh di dugc phé duyét cho Chuong Trinh HO Trg Tai Chanh
cia UMass Memorial Health Care s& chi ap dung cho cham soc can gép, khan cap va can thiét
vé y té. Piéu nay s€ bao g6m nhung khong gidi han cac dich vu ndi chan, quan sat, ngoai chan
va chuyén cho bang xe ctru thuong duong bg. Chi dich vy cham séc khan cip hodc can thiét vé
y té khac dugc cung cdp trong UMass Memorial Medical Center, Inc. béi chinh UMass
Memorial Medical Center, Inc. méi dugce bao tra. Gidm gia HJ Tro Tai Chanh chi ap dung cho
dich vu chim séc do nhan vién ciia UMass Memorial Medical Center, Inc. cung cap va cac phi
ton truc tiép khac cua UMass Memorial Medical Center, Inc.

Dich Vu Khéng Pii Tiéu Chuin

Céc dich vu khong can thiét vé y té s& khong du diéu kién duoc giam gia HS Tro Tai Chanh.
Nhimng dich vu nay bao gdm nhung khong giéi han phiu thuat thim my, dich vu chita vo sinh,
may tro thinh va cac dich vu x4 hoi va nghé nghiép. Cac dich vu khong can thiét vé y té s& duoc
tinh & mic phi day du.

UMass Memorial Medical Center, Inc. khong tuyén dung bac si riéng ctia chinh ho. Mdi bac si
hodc nguoi cham séc d¢ tam nhan khac, néu co, sé 1ap hoa don cho céc dich vu cua riéng ho va
tuan theo céc thé thic hd tro tai chanh, 1ap hoa don va truy thau cua riéng ho. Theo do, cac dich
vu do béc si hodc ngudi chim soc dé tam nhan khac cung cép khong duoc bao tra theo Chanh
Sach H6 Tro Tai Chanh, Tin Dyng va Thu Tién cia UMass Memorial Medical Center, Inc.

Theo tuyén bd trén, cac dich vu do bac si hodc y si khac cung cﬁp trong cac linh vuc chuyén
khoa dugc néu dudi day khong dugce bao tra theo Chanh Sach HO Tro Tai Chanh, Tin Dung va
Thu Tién cia UMass Memorial Medical Center, Inc.
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Di ting va mién dich

Bénh truyén nhiém

Xe cap ctru (duong khong/dudng bod) No6i Khoa

Gay mé Phong Lab (Quest)

Thinh Khoa Khoa than

Stc khoe tim than Khoa than kinh

Khoa tim Noi khoa Nghé nghiép

Bénh tim mach

Bénh hoc (gidi ph'?lu vay té)

Noi khoa cham soc tich cuc

Y khoa va Phuc hoi thé chét

Nha khoa Tam than

Bénh da Noi khoa phoi
Thiét bi y té 1au dai Quang tuyén X
Tai, Miii, Hong Noi khoa than
Noi khoa khan cép Y khoa thé thao
Da day-rudt Phau thuat

Lao khoa, Cham soc giam nhe va Hau cép
tinh

Kham bénh tir xa (Telemedicine)

Bac si bénh vién Nhan khoa

i.

Cin Ban Chiét Tinh. Cin Ban Chiét Tinh L¢ Phi

UMass Memorial Medical Center, Inc. sitr dung phuwong phap nhin lai dé xac dinh ty 1& phan
tram cua sd tién thuong dugc 14p hoa don cho bénh nhan khi 4p dung Chanh Sach HO Tro Tai
Chanh ctia UMass Memorial Health Care. UMass Memorial Medical Center, Inc. theo doi viéc
két hop gitra 1¢ phi ctia nam trude va tién tra cho cac san pham bao hiém thuong mai va Medicare
dé tinh ty 1¢ thu phi rong duoc ap dung. Hi¢n tai, sb tién 1é phi tinh cho bénh nhan dugc coi la
du tiéu chuan dugc quyén loi theo Chuong Trinh HS Tro Tai Chanh cia UMass Memorial
Health Care 1 30% tong chi phi.

Theo quy dinh trén, UMass Memorial Medical Center, Inc. khong lap hoa don tong chi phi cho
nhirng bénh nhan du ti€u chuan dugc quyén loi theo Chuong Trinh HO Tr¢ Tai Chéanh cua
UMass Memorial Health Care.

Nhirng bénh nhan du ti€u chuin duoc Chuong Trinh HO Tro Tai Chanh cia UMass Memorial
Health Care va c6 bdo hiém, s€ phai tra so tién con lai (nhu tién dong tra va tién khau trur) sau
khi dugc bao hiém trd khong qué 30% tong chi phi.

Tat ca cac yé€u cau boi hoan, tra tién va di€u chinh bao hiém sé dugc thuc hién trudc khi ap
dung bat ky gidm gid ho trg tai chinh nao.

Thong Tin va HO Tro

C6 sén thong tin lién quan dén Chanh Sach HS Tro Tai Chanh, Tom Lugc bang Ngon Ngit Pon
Gian va Pon Xin Ho Trg Tai Chanh cia UMMH mién phi trén mang ludi cia UMMH va dugc
dang tai cac dia diém bénh vién va bénh x4.
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VI

VIIL

Quy vi c6 thé léy thém thong tin vé phan trim va cach chiét tinh AGB (Amount Generally
Billed, hay S6 Tién Thuong dugc Lap Hoa Don) bang van ban cting nhu ho tro mién phi nop
don xin chuong trinh H6 Tr¢ Tai Chanh cua chung t6i. Xin lién lac:

UMMH Patient Financial Counseling
67 Millbrook Street, Worcester, MA 01606
Pién thoai: 508-334-9300

Dién thu ndi b6 UMMH: C6 Van Tai Chanh
Dién thu bén ngoai: needinsurance(@umassmemorial.org

Quy vi co thé léy chanh sach Tin Dung va Thu Tién, HO Tro Tai Chanh cia UMass Memorial
Medical Center, Inc., ban tom tit bang ngon ngit don gian va don xin bang nhiéu ngdn ngir trén
mang ludi cua UMass Memorial Health Care: www.umassmemorialhealthcare.org, dudi doan
Bénh Nhan va Khach Tham, C6 Van Tai Chéanh.

Bio Hiém Phu Tréi va Chim Séc Pwoc Giam Gia ciia UMass Memorial Medical Center, Inc.
cho Bénh Nhin
a. Tiép Tuc Bao Hiém — Mic du khong dugc bao hiém qua Vian Phong Health Safety Net,
UMass Memorial Medical Center, Inc. s& tiép tuc md rong bao hiém Chim Séc Mién Phi
cho cac dich vu can thiét vé y té cho nhting Bénh Nhan c6 Loi Tuc Thép 0 Massachusetts
da duoc phé duyét cho cac dich vu xe ctu thwong mit dat Worcester EMS chi cho
UMMMC.

b. Giam Gia khi Tra Tién Nhanh Chéng — UMass Memorial Medical Center, Inc. co thé
giam gia cho bénh nhan c6 bat ky mirc 10i tirc nao tra tién hodc bao dam tién tra qua thé tin
dung, s6 tién ho phai tu tra truge hodc ngay sau khi duge dich vu. Viée giam gia nay phan
anh gia tri thoi gian cua tién, tranh phi ton 1ap hoa don va truy thau ciing nhu tranh rui ro
tin dung. Mtrc giam gia tiéu chuan s& 1 20% s6 tién thuan bénh nhan phai tra. Khong c6
muc giam gid cao hon tru khi dya trén cidc hoan canh dic biét va dugc Pho Chu Tich
(Associate Vice President, hay AVP) phu trach Lap Hoa Pon Bénh Vién (Hospital Billing)
phé duyét.

Thé Thire Laip Héa Don va Thu Tién

UMass Memorial Medical Center, Inc. phai quan 1y cac tién trinh l4p héa don va thu tién hiéu qua
va hiéu lyc dé bao dam sé tién UMass Memorial Medical Center, Inc., phai thu, dap ung cc nghia
vu tai chanh cua chung t6i va tiép tuc ton chi cham soc suc khoe tuyét voi cho bénh nhan va cong
ddng chung toi phuc vu. Chung toi cam két 1ap hoa don va thu tién theo cach cong bang va ton
trong bénh nhan cling nhu gia dinh ho, nhu dugc néu dudi day.

Pai Dién Dich Vu Tai Chinh Bénh Nhan san sang hd tro bénh nhéan qua dién thoai dé clru xét cac
hoa don y teé.

Lap Héa Pon cho Ngudi Tra Tién 1a D¢ Tam Nhan — UMass Memorial Medical Center, Inc. s&
gui yéu cau bdi hoan cho tat ca cac dich vu dugce bao tra cho hang bao hiém strc khoe ctia bénh
nhan hodc nguoi tra tlen khac néu bénh nhan cung cép thong tin nay kip thoi va chinh xac. Ching
t61 s€ gui nhitng yéu cau boi hoan nay cang som cang t6t sau ngdy xudt vién hodc ngay dugc dich
vu. Bénh nhén van phai tra tién cho cac dich vu khong dugc bao hiém, tién dong tr, dong bao
hiém, t1en khau trir va/hodc cac tién khac con no theo cac diéu khoan trong chuong trinh quyén loi
theo quyét dinh ciia hing bao hiém strc khoe. Bénh nhan c6 trach nhiém hiéu va tuén theo cac doi
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hoi vé gidi thidu, iy quyén va cc doi hoi bao tra khac cua hing bao hiém. Bénh nhan ciing phai tra
tién cho céc dich vu bi hang bao hiém tir chdi trong pham vi theo quy dinh va hop dong.

Ban Lap Hoéa Pon (Billing Department) cia UMass Memorial Medical Center, Inc. s€ thuc hién
moi nd lyc hop 1y dé dé tam nhén tra cac truong muc, ké ca khiéu nai cac yéu cau bdi hoan bi tir
chbi. Nhan Vién va Quan Ly Hoa Bon Tra Tién ctia Bénh Vién s€ thuong xuyén lap va duyét lai
bao cdo truong muc chua tra tlen va truy thau nguoi tra tién. Néu, di da c6 gang nhung UMass
Memorial Medical Center, Inc. vin khong thu duoc tién hay co giai phap pht hop tir nguoi tra tién
khong c6 hop ddng thi trong khoang thoi gian hop ly, ching t61 s€ guri thu dén bénh nhan, cho blet
hang bao hiém khong giai quyét don yéu cau boi hoan. Néu ngudi tra tién khong co hop dong van
khong tra cho truong myc nay thi bénh nhan co thé phai tuan theo Tién Trinh Lap Héa Pon Ty Chi
Tra va Thu Tién (Self-Pay Billing and Collection Process) tiéu chuan trong pham vi dugc phap luat
cho phép. UMass Memorial Medical Center, Inc. s€ c6 gang thu tién cac truong muc cham soc khan
cap ddi voi bénh nhan khong c6 bao hiém gidng nhu thu tién cac truong muc chim séc khong khan
cép, theo cac diéu khoan ctia Chanh Sach nay va luat hién dung.

Lap Héa Pon khi Ty Chi Tra va Thu Tién

i. Bénh nhan c¢6 trach nhi€ém Ty Chi Tra s€ nhan hoéa don ban dau mé ta rd rang cac dich vu phai
chi tra.

ii. Néu van chua tra sd tién nao phai Ty Tra sau khi 1ap hoa don ban dau thi bénh nhan s& nhan
mot loat ban ké hang thang trong it nhit 3 thang hodc cho dén khi tra hét s6 tién no. Ban ké
sau cuiing s& cho biét day 1a thong bao cudi ciing. Thong bao cudi cung s& dugc g bang thu
bao dam dén bénh nhan con no trén $1,000 cho dich vu cham soc khan cap.

jii. Néu ban ké cho bénh nhan bj tra lai do dija chi khong dung thi UMass Memorial Medical
Center, Inc. s& c¢b ging goi cho bénh nhén, 1iy dia chi chinh xac dé giri thu cho tat ca so tién
no trén $1,000. Tat ca s6 tién con ng duoc giri dén ngudi cung cap dé kiém tra va cd gang lay
dia chi chinh x4c bang cach sir dung co s¢ dit liéu nhu NCOA (National Change of Address
Association, hay T6 Chtrc Thay D6i Pia Chi Quéc Gia).

iv. Trong tién trinh 1ap hoa don va thu tién tu tra thong thuong, nhan vién Dich Vu Tai Chanh
Bénh Nhan hodc nguoi dugc chi dinh s€ goi cho bat ky bénh nhan nao con ng so6 tién Ty Tra
tr $1,000 tro 1én.

v.  C6 thé gii thém thong bao va/hodc thu dén bénh nhan con ng tién trong tién trinh lap hoa don
va thu tién d€ doi so tién con no.

vi. Téitca nhitng ) géng thu tién con ng, cling nhu moi thic méc tir bénh nhan, s& dugc ghi lai
trong hé thong 1ap hoéa don tra tién trén may dién toan va c6 san dé quan ly duyét lai.

vii. Néu sau tt ca cac hanh dong trén va néu cac ban cua Dich Vu Tai Chanh Bénh Nhan va Tra
No Tai Chanh (Financial Clearance) da nd luc hét sitc dé xem bénh nhan c6 dap ung tiéu
chuan diéu kién tham gia cac chuong trinh H3 Trg Tai Chanh mo ta trong chanh sach nay hay
khong, thi s& thuc hién bat ky hanh dong nao dudi day.

viil. Céc trrong muc néu con no sau 120 ngay sau khi da thuc hién cac nd luc truy thau mo ta &
trén s€ duoc duyét lai dé x6a ng thanh No Xau, nhu sau day:
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S tién ng Mirc duyét xét
$0-$3000 Giam thj s& kiém tra tirng lc

$3,001-$10,000 Giam thi
$10,001-$50,000 Quan 1}'/’
$50,000 tré 1én Giam doc

ix. UMass Memorial Medical Center, Inc. s& kiém tra Hé Théng Xac Nhan Tiéu Chuan (EVS)
cua MassHealth dé biét thong tin bao hiém trudc khi gui yéu cau boi hoan t¢1 Van Phong
Health Safety Net cho tién ng xau khan cap doi voi dich vu cham soc khan cap hoac can gap.

X. Co Quan Lap Hoa Don/Truy Thau Bén Ngoai — UMass Memorial Medical Center, Inc. 6 thé
sir dung cac co quan lap hoa don va truy thau bén ngoai dé day manh ¢ gang thu tién con no
va/hoidc chuyén Truong Muc No Xau cho cac co quan truy thau bén ngoai dé tiép tuc thu no.
Tat ca cac co quan lap héa don va truy thau thay mat cho UMass Memorial Medical Center,
Inc. s& cam két bang van ban tudn theo cac théng 1¢ va tiéu chuan truy thau da dugc UMass
Memorial Medical Center, Inc. phé duyét va ludt hién dung.

xi. Tién d@)ng bao hiém, déng tra va tién khau trir Medicare duge coi 1a no x4u sé& duogc ctru xét
theo tién trinh 1ap héa don va thu tién tu tra nhu d3 néu & trén theo luat hién dung. Céc co
quan truy thau bén ngoai s& ¢ gang tiép tuc thu ng trong thoi gian khong dudi 60 ngay trude
khi tra lai cac truong myc cho UMass Memorial Medical Center, Inc. vi khong thé thu dugc
tién.

¢. Truy Thau Pac Biét (Extraordinary Collection Actions, hay ECA)

i. UMass Memorial Medical Center, Inc. s€ khong “ban” tién ng cta bénh nhan cho bat ky co
quan d¢ tam nhan nao.

ii. UMass Memorial Medical Center, Inc. s€ khong thuc hién bat ky “truy thau dac biét” nao cho
dén khi chung toi da c6 nhitng nd lyc va duyét lai hop Iy vé tinh trang tai chanh ciia bénh nhan
cling nhu cac thong tin can thiét khac dé xac dinh tiéu chuin duoc hd tro tai chanh, diéu nay
s& cho biét bénh nhan dwoc hd tro tai chanh hay duge mién trir truy thau va hoa don theo
chanh sach tin dung va thu tién nay. Néu duoc Hoi Pong Chuong Quan (Board of Trustees)
chap thuan va giri théng bao bang vin ban truée 30 ngay cho bénh nhan, UMass Memorial
Medical Center, Inc., c6 thé bao céo vé tién no dich vu xép hang tin dung van chua dugc tra
sau khi moi nd luc hop 1y dé tim bao hiém cham soc sure khoe hién c6, dugce cac chuong trinh
giam gia va/hodc 1p chuong trinh tra tién nhu mo ta trong chanh sach nay da dugc sur dung
hét. Truéng Giam Déc Tai Chanh, sau khi dugc Hoi DPong Chudng Quan chap thun, c6 tham
quyén sau ciing dé quyét dinh UMass Memorial Medical Center, Inc. da nd luc hop 1y dé xem
mot ngudi co du tiéu chudn duoc hd tro tai chanh theo Chanh Sach H) Tro Tai Chanh cia
UMass Memorial Medical Center, Inc. hay khong. UMass Memorial Medical Center, Inc. s€
luu giir tat ca tai liéu duoc sir dung trong quyét dinh nay theo chanh sach luu giit ho so hién
dung cta bénh vién.

iii. Trong moi hoan canh, nhiing bénh nhan dap ting cac tiéu chudn cia tiéu bang 1a Bénh Nhan
c6 Loi Tuc Thap s€ dugc xem xét gioi thi¢u dén dich vu x€p hang tin dung.

d. Dich Vu Khach Hang —~UMass Memorial Medical Center, Inc. c6 Pai Di¢n Dich Vu Tai Chanh
Bénh Nhan dé giai quyét quan tim va thic méic ctia bénh nhan lién quan dén hoa don. C6 thé lién
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lac qua dién thoai hodc gip truc tiép nhan vién nay tir Thir Hai dén Thir Sau, 9:00 sang dén 4:30
chiéu.

e. Chuwong Trinh Tra Tién — Nhirng nguoi khé chi tra cac nghia vy tai chanh (sau khi déa sur dung
hét tit ca cac tuy chon bao hiém) s& dugc chuong trinh tra tién theo ngan sach hang thang. Nhing
nguoi con ng so tién tir $1 000 tro xudng s& duoc chuong trinh tra tlen it nhdt mot ndm mién t1en
101, tién tra hang thang t6i thiéu khong qua $25. Ngudi con ng sd tién trén $1,000, sau khi trir sd
tién tra trudc ban dau, s& dugc chuong trinh tra tién mién tién 10i trong 2 nam. C6 thé dugc chuong
trinh tra tién v6i thoi gian dai hon néu dugc nguoi quan ly chap thudn. Nhitng bénh nhan ngung tra
tién theo ngan sach hang thang ma khong c6 sap xep tra tlen thay thé s& thyc hién theo Tién Trinh
Lap Hoa Pon Ty Chi Tra va Thu Tién thong thuong, bao gdm cé gidi thi¢u dén co quan truy thau
bén ngoai.

f. Tién Loi — UMass Memorial Medical Center, Inc. khong tinh tién 161 trén sb tién no Tu Chi Tra.

g. Doi Hoi Tra Trude — UMass Memorial Medical Center, Inc. s& khong doi hoi tra tién trude khi
nhép vién va/hodc chita tri cho nhitng bénh nhan can dich vu cham soc khan cép hodc can gép hoidc
nhitng nguoi 1a Bénh Nhéan c6 Loi Tic Thap/duge Health Safety Net. UMass Memorial Medical
Center, Inc. co quyén yéu cau tra trudc trong nhitng hoan canh sau day:

i. Nhirng bénh nhan duoc dich vu thaim my tu chon hoac dich vu khong can thiét vé y té 6 thé
phai trd so0 tien dén 100% 1€ phi du kién trudce khi st dung dich vy.

ii. Nhitng bénh nhin khong c6 bao hiém co thé xac nhan va khéng du diéu kién 1a Bénh Nhan
co Loi Tac Thép/du:qc Health Safety Net co thé phai tra tién dat coc trude néu dung dich vu
tu chon. Néu khong dap ung doi hoi tra trudce thi co thé bi tri hodn hodc cham tré dich vu khi
dugc béc si chita tri chp thuan.

iii. Bénh nhan tir ngoai quéc dén UMass Memorial Medical Center, Inc. dé chita trj tu chon c6
the phai tra trudc toan bd chi phi udce tinh.

iv. Bénh nhan dugc Health Safety Net timg phan co6 thé dugc yéu cau tra dén 20% hodc $500,
tuy theo s tién nao it hon, tién khau trir cho cac dich vu khong khan cap.

v. Bénh nhan Gip Kho Khin Y Té ¢ thé dugc yéu cau tra dén 20% hodc $1000, tuy theo sb
tién nao it hon, tién khau trir cho céc dich vu khong khan cap.

vi. Bénh nhan duoc bao hiém c6 tién déng bao hiém, tién dong tra va tién khéu trir hodc cac trach
nhiém phap ly khac cua hdi vién theo thlet ké chuong trinh quyén loi cta ho c6 thé duoc yéu
cau tra s6 tién nay hodc bao dam sd tién nay s& duoc tra qua thé tin dung truéc khi duoc dich
vu.

h. Tich Bién — La hoat dong kinh doanh thong thuong, UMass Memorial Medical Center, Inc. s€ chi
yéu cau tich bién dé bao dam loi ich cia UMass Memorial Medical Center, Inc. trong cac Dan Xép
v0oi B¢ Tam Nhan (Third Party Settlements) hodc theo doi hoi dé bao dam loi ich cia UMass
Memorial Medical Center, Inc. trong tién trinh t6 tung phap ly.. S€ khong tich bién noi ¢ chanh hay
xe ¢O ctia bénh nhan néu khéng c6 chip thuan trude bing vin ban ciia Hoi Dong Chudng Quan cia
UMass Memorial Medical Center, Inc. Tat ca chap thuin ctia Hoi Pong Chudéng Quan sé& cho ting
truong hop riéng va bénh nhan sé duoc thong bao bang vin ban trudce 30 ngay.
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i

I.

Tai Nan Xe Co/Lap Héa Don cho P¢ Tam Nhan — UMass Memorial Medical Center, Inc. s€ gui
yéu cau bdi hoan dén Vin Phong Health Safety Net Office (HSNO) cho Bénh Nhan ¢6 Loi Tic
Thép bi thuong tich trong tai nan xe ¢ chi sau khi diéu tra xem bénh nhan, tai xé va/hodc nguoi
chu xe co hop déng bao hiém xe cd hay khong. UMass Memorial Medical Center, Inc. s€ c6 nhiing
nd luc hop ly de thu thap moi thong tin bao hiém tir bénh nhan va luu giit bang chimg vé nhiing nd
lrc nay, bao gdm tai liéu vé cac cu dién thoai va thu giri cho bénh nhan. UMass Memorial Medical
Center, Inc. s& hoan tra cho Van Phong Health Safety Net bat ky tién tra ndo d nhan néu co tai
nguyén dé tam nhan nao va UMass Memorial Medical Center, Inc. nhan tién tra nay.

Pha San — S€ ngung moi hoat dong 1ap hoa don va truy thau cho nhitng bénh nhan dé¢ don xin Pha
Séan sau khi nhan Thong Bao Pha San.

Quyén Han va Trach Nhiém ciia Bénh Nhan — UMass Memorial Medical Center, Inc. s& ¢ van
cho mdt s6 bénh nhan vé quyén han va trach nhiém cia ho khi bénh nhan tuwong tac véi nhan vién
ghi danh, nhu dugc Iuu y bén dudi.

i. UMass Memorial Medical Center, Inc. s& c¢6 van cho bénh nhan vé quyén:
1. Nop don xin MassHealth, Chuong Trinh Tra Tién H6 Trg bao Phi do Health Connector
hoat dong, Chuong Trinh Sttc Khoe du Tiéu Chuan, Kho Khan Y Té va Health Safety
Net.
2. Chuong trinh tra tién, nhu dugce néu trong tién trinh 1ap hoa don va thu tién tu tra.

ii. Nhirng bénh nhan dugc Dich Vu du Tiéu Chuan Health Safety Net phai:

1. Cung cép tt ca cac tai liéu can thiét.

B4o cho MassHealth hoic UMass Memorial Medical Center, Inc. vé bét ky thay di nao
vé loi tirc gia ho/gia dinh, bao hiém strc khoe va tinh trang trach nhiém phéap 1y ciia dé tam
nhan.

3. Theo ddi tién khau trir gia dinh hang nim cho bénh nhan c¢6 lgi tirc & muc tir 150% dén
300% mtc nghéo doi lién bang va cung cap tai liéu cho UMass Memorial Medical Center,
Inc. cho thay da dung hét tién khiu trir khi c6 nhiéu hon mét nguoi trong PBFG du tiéu
chuan hodc néu bénh nhan hay ngudi nha dugc cac dich vu Health Safety Net tu nhiéu
nguoi cham soc.

4. Bao cho Van Phong Health Safety Net hodc MassHealth bang vin ban trong vong 10 ngay
ké tir ngay ndp don kién hoac yéu cau boi hoan bao hiém sé& chi tra phi ton cac dich vu do
bénh vién cung cap. Ngoai ra, bénh nhan con phai chuyén quyén thu tién tra tir dé tam
nhan cho Co Quan MassHealth dé bao tra phi t6n dich vu do Vian Phong Health Safety
Net hodc MassHealth chi tra va ndp don yéu cau bodi hoan.

5. Hoan tra cho Van Phong Health Safety Net bat ky s6 tién nao nhén tir ¢¢ tam nhén lién
quan dén tai nan hodc van dé cho mét dich vu y té do Van Phong Health Safety Net chi
tra.

6. Van Phong Health Safety Net s¢ thu tién truc tiép tir bénh nhan, chi khi bénh nhan da
dugc dé tam nhén tra tién cho cac dich vu y té dugc Van Phong Health Safety Net chi tra.

7. Vin Phong Health Safety Net ¢ thé yéu cau Ban Doanh Thu chin bat ky tién tra nao cho
bénh nhan cho céc dich vu da gui yéu cau boi hoan va duoc Health Safety Net chi tra cho
No X4u Khan Cip

Mién Trir Héa Pon Tu Tra va Thu Tién — UMass Memorial Medical Center, Inc. s& khong lap
hoa don tu tra va thu tién trong cac hoan canh sau day:
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i.

ii.

iil.

iv.

vi.

Sau khi c6 day dii bang chimg cho thay bénh nhan 14 nguoi dwoc HS Tro Khan Cép cho Lio
Nién, Ngudi Khuyét Tat va Tré Em (Emergency Aid to the Elderly, Disabled and Children,
hay EAEDC) hodc da ghi danh MassHealth, Health Safety Net, Chuong Trinh Bdo Bam Y
Té Tré Em c6 loi tire gia dinh b?mg hoac thép hon 300% FPL hoac duogc xac dinh 1a Bénh
Nhan c6 Loi Tac Thép ngoai trir cdc bénh nhan cé Loi Tuc Thép Chi Cham So6c Nha Khoa
do vin phong Medicaid quyét dinh, ngoai trir tién dong tra va tién khau trir theo doi hoi cua
Chuong Trinh HS Tro.

Bénh vién da xép truong muc vao loai tam gitr vé phép 1y hoac hanh chanh va/hodc thuc hién
cac thoa thuan tra tién cu thé vdi bénh nhan hoac nguoi bao lanh.

Hoéa don tién Kho Khin Y Té vuot muac dong gop cho kho khin y té.

Van con no tiénﬁ dong gop Khé Khan Y Té trong thoi gian tham gia MassHealth hodc thoi
gian du ti€u chuan 1a Bénh Nhan Lgi Ttc Thap.

Trir khi UMass Memorial Medical Center, Inc. d3 kiém tra hé théng EVS dé xem bénh nhan
da ndp don xin MassHealth hay chua.

Déi v6i nhitng bénh nhan du tiéu chuan dugc Health Safety Net Tung Phan, ngoai trir bat ky
tién khau trir nao theo doi hoi.

UMass Memorial Medical Center, Inc. s& bat dau 1ap hoa don va thu tién tu tra d6i voi bénh nhan
du ti€u chuan duoc Health Safety Net va Kho Khan Y T¢ sau khi ho yéu cau:

i.

Dich vu khong can thiét vé y t& va bénh nhan da dong ¥ bang thoa thuan trén vin ban hoic

ii. Dé bénh nhan tra xong phan Tién Khau Trir Mot Lan ctia Common-Health.
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Trang 21 trén 24 (Tin Dung va Thu Tién)
Thuat Ngir

No¢ Xéu (Bad Debt)

Mot truong muc phai thu dya trén cac dich vu da cung cép cho Bénh Nhan va duoc coi 1a khong thé thu
héi duoc, sau nhitng nd lyc truy thau hop 1y, phit hop véi cac doi hoi trong 101 CMR 613.06; bi coi 1a tén
that tin dung; khong phai nghia vu ctia mot don vi chanh phu hodc chanh phu lién bang hay bat ky co quan
nao cua ho; va khong phai Dich Vu' Y Té Hoan Lai (Reimbursable Health Service).

Mirc Ngheo Doi Lién Bang (Federal Poverty Level, hay FPL) i
Hudng dan veé murc 191 tirc ngheo doi lién bang dugc ban hanh hang nam trong S6 Ghi Danh Lién Bang.

Chuong Trinh Biao Pam Y Té Tré Em (Children's Medical Security Plan, hay CMSP)
Mot chuong trinh gom cac dich vu cham soc sire khoe tre em chanh yéu va phong ngura, cho tré em du tiéu
chuan, tr so sanh dén 18 tudi, do Co Quan MassHealth quan 1y theo M.G.L. c. 118E, § 10F.

Truy Thau (Collection Activity)

Bit ky hoat dong nao nguodi cham séc hodc dai Iy dugce chi dinh yéu cAu tra tién cho cac dich vu tir bénh
nhan, nguoi bao lanh cua bénh nhan hodc d¢ tam nhan c6 trach nhiém tra tién. Truy thau bao gém cac hoat
dong nhu tién dat coc trude khi nhép vién hodc trudc khi chira tri, ban ké héa don, thu theo doi thu tién,
lién lac qua dién thoai, lién lac ¢4 nhan va hoat dong cua dai 1y va luat su thu no.

Dich Vu Pu Piéu Kién (Eligible Services)

Céc dich vu du tiéu chuan dugc tién tra Health Safety Net theo 101 CMR 613.03. Cac Dich Vu Du Tiéu
Chuan gdm Dich Vu Y Té duoc Hoan Tra cho Bénh Nhén c6 Loi Tte Thap; Kho Khin Y Té; va No Xau
nhu duoc quy dinh cu thé hon tai 101 CMR 613.00 va 614.00: Tién Trd va Quj Health Safety Net (Health
Safety Net Payments and Funding).

Tinh Trang Y Té Khan Cép (Emergency Medical Condition)

Tinh trang y té, dui 1a vé thé chét hay tAm than, biéu hién bang céc triéu ching du nghiém trong, bao gdm
con dau nghiém trong, ma ngudi binh thudng than trong co kién thirc trung binh vé strc khoe va y hoc tin
rang néu khong duge chi yy té nhanh chéng thi ¢6 thé lam cho strec khoe cua nguoi nay hoac nguoi khac
bi nguy hiém, suy giam nghiém trong chirc nang co thé hodc mat chtrc ning nghiém trong ctia bat ky phan
hay bd phan nio cia co thé hodc ddi véi phu nit mang thai, nhu dugc dinh nghia thém tai 42 U.S.C. §
1395dd(e)(1)(B).

Dich Vu Khin Cap (Emergency Services)
Cac Dich Vu Can Thiét v& Y Té duoc cung cip cho ngudi bi Tinh Trang Y Té Khan Cép.

EMTALA
Pao Luat Chita Tri Y Té va Chuyén Da Khan Cip (Emergency Medical Treatment and Labor Act) theo 42
U.S.C. § 1395dd

EVS
Hé Théng Xéac Nhan Tiéu Chuédn ctia MassHealth (MassHealth Eligibility Verification System).

Mirc Nghéo Doi Lién Bang (Federal Poverty Level, hay FPL) i
Hudng dan vé muc loi tirc nghéo doéi lién bang dugce ban hanh hang nam trong S6 Ghi Danh Lién Bang.
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Trang 22 trén 24 (Tin Dung va Thu Tién)

Chwong Trinh H Tro Tai Chanh (Financial Assistance Programs)

Chuong trinh hd tro tai chanh dé hd tro nhitg bénh nhan c6 loi tirc thip, nhitng nguoi khong c6 kha ning
chi tra cho céac dich vu chiam séc strc khoe ciia ho. HS tro ndy sé& tinh dén kha ning dong gop vao chi phi
chiam soc ban than ctia mdi nguoi, bao gdm duyét lai tat ca cac ngudn loi tie cua gia dinh va tinh trang bao
hiém khac. Nhiing bénh nhan da sir dung hét quyén lgi bao hiém va/hodc vuot qua tiéu chuan tai chinh
nhung phai tra chi phi y té didc biét cling s& dugc xem xét. Chuong trinh hd tro tai chanh khong phai 1a thay
thé cho chuong trinh h tro tai chinh cong, do hang s¢ bao trg hoac chuong trinh bao hiém mua riéng 1¢€.

Téng Loi Tire (Gross Income)
Tong s6 tién da nhan hoac chua nhan nhu tién cong, tién luwong, tién thué nha, luong huu hodc tién 161, nhan
tir bat ky ngudn nao ma khong tinh dén tién khau luu.

Nguwoi Bao Lanh (Guarantor)
Mot nguoi hodc nhom ngudi chiu trach nhiém tra tién toan bd hoac mot phan phi dich vu cia Nguoi Cham
Soc.

Dich Vu Cham Séc Sirc Khée (Health Care Services)

Cac dich vu & mirc bénh vién (dugc cung cip & co so ndi chan hodc ngoai chan) duoc cho 1a co thé ngan
nglra, chan dodn, ngan tinh trang tro nang, giam nhe, stra d6i hodc chira tri cic bénh trang nguy hiém dén
tanh mang, lam dau d6n, bién dang hodc tryc tréc vé thé chit, c6 nguy co gy ra hodc 1am trAm trong thém
tinh trang khuyet tat hodc dan dén bénh tat hodc thuong tich.

Két N6i Sirc Khée (Health Connector)

Co Quan Két N6i Bao Hiém Strc Khoe Commonwealth (Commonwealth Health Insurance Connector
Authority) hay Health Connector dugc lap ra theo

M.G.L.c.176Q § 2

Chuong Trinh Bao Hiém Strc Khée (Health Insuarance Plan)

Medicare, MassHealth, Chuong Trinh HO Tro Tra Bao Phi do Health Connector hoat dong, Chuong Trinh
Strc Khoe Pu Tiéu Chuan hodc hop dong ca nhan hodc nhom hay chuong trinh khac cung cip bao hiém
cho céc dich vu chim soc sirc khoe do hing bao hiém y té cap, nhu duoc dinh nghia trong M.G.L. c. 175,
176A, 176B, 176G, hoac 176l.

Lwéi An Toan Sirc Khoe (Health Safety Net) )
Chuong trinh tra tién dugc lap ra va quéan 1y theo quy dinh M.G.L. c. 118E, §§ 8A, va tir 64 dén 69 va céc
quy dinh ban hanh theo d6 va cac quy dinh phap luat hién dung khac.

Van Phong Lud6i An Toan Stre Khée (Health Safety Net Office)
Van phong ¢ trong Van Phong Medicaid, dugc 1ap ra theo M.G.L. c. 118E, § 65.

Luwéi An Toan Strc Khée — Tirng Phan (Health Safety Net — Partial)

Bénh nhén ¢6 Loi Tirc Thap du tiéu chuan dugc Health Safety Net — Chanh hoic Health Safety Net - Phu,
cho biét loi tirc gia h MAGI MassHealth hoac Loi Ttrc Chiét Tinh cho Gia Pinh Gap Kho Khan Y Té,
nhu mé ta trong 101 CMR 613.04(1), & mirc tir 150.1% dén 300% FPL , dugc coi 1a Health Safety Net —
Ting Phan nhu mé ta trong 101 CMR 613.04(4)(b)3.

Dich Vu Bénh Vién (Hospital Services)
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Trang 23 trén 24 (Tin Dung va Thu Tién)

Cac dich vu dugc Ban Suc Khoe Cong Cong liét ké trong glay phép ctia Bénh Vién Cip Tinh. Diéu nay
khong bao gdm céc dich vu tai cac don vi chdm séc chuyén tiép; dich vu tai cac co sO diéu dudng ranh
nghe, va dich vu cham séc stc khode tai gia hoac cac dich vu dugc cap phép riéng, ké ca cac chuong trinh
chita tri ndi chan va dich vu xe clru thuong.

Bénh Nhin c6 Loi Tirec Thip (Low Income Patient)
Nguoi dap tng céc ti€u chi theo 101 CMR 613.04(1).

MassHealth

Céc chuong trinh tro cip va quyén loi y t& do Co Quan MassHealth quan 1y theo Tua Dé XIX cua Pao
Luat An Sinh X3a Hoi (42 U.S.C. 1396), Tua Pé XXI ctua Pao Luat An Sinh X& Hoi (42 U.S.C. 1397),
M.G.L. c. 118E, cac luat hién dung khac va cac mién trir dé cung cép va tra tién dich vu y té cho hoi vién
du tiéu chuén.

Co Quan Maquealth (MassHealth Agency)
Vian Phong Diéu Hanh Strc Khoe va Dich Vu Nhan Sinh theo quy dinh cia M.G.L. c. 118E.

Khé Khiin Y Té (Medical Hardship)

Loai tiéu chuan Health Safety Net danh cho cu dan Massachusetts c6 bat ky mirc Loi Tirc Chiét Tinh niao
va chi tra chi phi y té cho phép 1am can kiét Loi Tte Chiét Tinh ctia ho dén muc ho khong thé tra tién cho
cac Dich Vu Pu Tiéu Chuin nhu m6 ta trong 101 CMR 613.05.

Dich Vu Can Thlet vé Y Té (Medically Necessary Service)

Dich vu dugc tin ring c6 thé ngan nga, chan doan, ngan tinh trang tré ning, giam nhe, stra di hodc chita
tri cac bénh trang nguy hiém dén tanh mang, lam dau ddn, bién dang hogc tryc tréc vé thé chét, c6 nguy co
gdy ra hoac lam tram trong thém tinh trang khuyét tat hodc din dén bénh tat hoic thuong tich. Cac Dich
Vu Can Thiét vé Y Té bao gom cac dich vu noi chin va ngoai chan duoc cho phép theo Tua dé XIX cua
Pao Luat An Sinh X3a Hoi.

Ngwoi Cham Séc (Provider) . ) ﬂ
Bénh Vién Cap Tinh hodc Trung Tam Suc Khde Cong Pong cung cap Dich Vu bu Tiéu Chuan.

Cu Dan (Resident)

Nguoi sdng trong Khéi Thinh Vuong chung Massachusetts c6 ¥ dinh & lai theo quy dinh caa 130 CMR
503.002(A) d&n (D). Nhirng ngudi khong dugc coi la cu dan 1a nhimg nguoi dén Massachusetts v4i muc
dich dugc chim soc y t& & mot moi trudng khong phai 1a co so diéu dudng va 13 nguoi & bén ngoai
Massachusetts; nhirmg nguoi khong rd tung tich; hoac ngudi ¢ trong tu, trir cac hoan canh sau day: dang la
bénh nhan ndi chan tai co so y té; hoic ho dang séng bén ngoai nha tu, dang duoc tam tha, quan ché hoic
tra tu do tai nha va khong quay lai trai giam dé nga qua dém..

P¢ Tam Nhan (Third Party)
Bat ky ca nhan, t6 chirc hodc chuong trinh nao tra tién toan bd hoac mot phan chi phi cho cac dich vu y te.
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Trang 24 trén 24 (Tin Dung va Thu Tién)

Bénh Nhian Cé Bao Hiém Khong Pii (Underinsured Patient)

Bénh nhéan c6 Chuong Trinh Bao Hiém Strc Khoe hodc chuong trinh tu bao hiém nhung khong tra toan bo
hay mdt phén cac Dich Vu Stre Khoe du tiéu chuin duoc tré tién tir Quy Tin Thac cua Health Safety Net,
mién 1a Bénh Nhan dép tmg cac tiéu chuan vé 1oi tirc quy dinh trong 101 CMR 613.04.

Bénh Nhan Khong C6 Bao Hiém (Uninsured Patient)

Bénh nhan 1a cu dan ciia Khéi Thinh Vugng Chung, khéng dugc Chuong Trinh Bao Hlem Strc Khde hodc
chuong trinh tu bao hiém bao tra va khong du diéu kién tham gia chuong trinh hd tro y té. Bénh nhan co6
hop dong bao hiém strc khoe hodc 1a hdi vién cua chuong trinh bao hiém stc khoe hay quyén loi doi hoi
bénh nhan tra tién khau trir hodc déng tra hodc khong bao trda mat s6 dich vu hodc thé thirc y té khong phai
1a khong c¢6 bao hiém.

Dich Vu Chiim Séc Can G{lp (Urgent Care Services)

Céc Dich Vu Céan Thiét v& Y Té tai Bénh Vién Cép Tinh hodc Trung Tam Strc Khoe Cong Dong sau khi
c6 tinh trang bénh dot ngot, du la vé thé chat hay tAm than, biéu hién bang cac triéu ching cap tinh & murc
d6 du nghiém trong (bao gom ca con dau nghiém trong) ma mot nguoi binh thuong than trong tin rang néu
khong dugc chi ¥ y té trong vong 24 gid thi co thé du kién theo cach hop 1y rang strc khoe cua bénh nhan
s& bj nguy hiém, suy giam chirc nang co thé hodc mat chtrc niang cua bat ky phan hodc bo phin nio cua co
thé. Dich Vu Cham Séc Can Gap cho cac bénh trang khong de doa dén tanh mang va khong c6 nguy co
cao lam hu hai nghiém trong strc khoe cia mot ngudi. Dich Vu Cham Séc Can Géap khong bao gdbm Cham
Soc Chanh hoac Ty Chon.
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